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ABSTRACT 

 

The research aims to determine the financial performance of online credit companies 

for tax revenues in Indonesia. The data used is the data of registered Financial 

Technology (Fintech) and not registered in Otoritas Jasa Keuangan (OJK). The data 

analysis method used in this research is a quantitative descriptive analysis. The 

results of the research are the development of Financial Technology is impressive and 

impact on the company's cash increase. The number of interests of customers chose 

the company and made increased tax revenue in Indonesia, but the Financial Services 

Authority or OJK must be firmly in the handling of Financial Technology (Fintech) 

companies that are not registered for Customer trust in the future. 
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A. Introduction 

One source of state income is a tax. Taxes have a high contribution in State 

expenditure financing. One of the state's receipts from the tax sector is in domination 

by online credit financing. As with conventional financial institutions, online credits 

also collect loan interest to its customers. According to article 23 of the Law No. 36 

the year 2008 of income tax, the interest on loans received by Online credit providers 

is categorized as tax object PPh article 23. In the implementation, there is a difference 

of interest between taxpayers and governments. Taxpayers strive to pay as small taxes 

as possible and governments require maximum funding to meet state financing. The 

size of the tax burden on a company both conventional and online affects the financial 

performance of the company. The company's financial performance is closely related 

to measurement and performance assessment. Performance measurement is the 

qualification and efficiency and effectiveness of the company in business operations 

during the accounting period. Financial performance is a description of the company's 

financial condition at a certain period of both the gathering and the fund distribution 

which is usually measured with the capital adequacy indicator, liquidity, and 

profitability (Jumingan, 2006). There are 127 providers of Financial Technology 

(Fintech) who perform online lending activities registered with OJK and OJK always 

update the company's official Fintech. Financial performance of Financial Technology 

(Fintech) organizers must maximize their work, one of which is functioning for tax 

revenues in Indonesia. 
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From the aforementioned article that the online creditor as a mandatory 

beneficiary pays the income tax on the interest of the loan, if the borrower is a tax 

cutter, then the borrower is obliged to Withholding a tax of 15% at the time of loan 

repayment. 

 

B. Method  

The data collection techniques used by the authors in this study are literature 

research. Literature research is an activity that is done by studying such books, 

scientific journals, and tax-related laws. The data analysis method used in this 

research is a quantitative descriptive analysis method without using statistical analysis 

that is analyzing the financial performance of online credit for tax revenue in 

Indonesia.  

 

C. Research Finding 

The result of the online credit analysis of the Financial Technology Company 

(Fintech) for the tax revenues in Indonesia. Some aspects are analyzed that is the 

provider of Financial Technology (Fintech) registered with the OJK is increasing 

more than the number of years earlier, adding the amount of tax income in Indonesian. 

In August 2018, Financial Technology (Fintech) online credit providers registered in 

OJK are recorded at 67 companies. The total Financial Technology (Fintech) of this 

online credit provider consists of 65 companies in conventional Financial technology 

(Fintech) and 2 Sharia Financial technology (Fintech) companies. Of the 67 Financial 

Technology (Fintech) Company of this online credit provider, 66 the company is 

domiciled in the area of Jakarta, Bogor, Depok, Tangerang, and Bekasi (Jabodetabek) 

and one company domiciled in Bandung. In terms of ownership status, from 67 

financial technologies companies online credit providers, 45 local companies and 22 

companies are foreign investment. The performance development of online credit 

providers is impressive. Imagine, as of July 2018 then, the number of fund provider 

accounts has reached 135,025 entities, increasing 33.77% year to date (YTD).  

While the borrower account number reaches 1,430,357 entities or increases 

450.92% YTD. In that period, the amount of credit disbursed by Financial Technology 

(Fintech) companies reached Rp 9.21 trillion or increased 259.36% YTD. This 

increase in online credit distribution did not go hand in hand with the rate of bad 

credit. Because, the credit level of the package is quite low, which is about 1.4%. 

Many online credit companies are not registered with the OJK but use the OJK logo. 

And if the prospective customers do not find out the Fintech companies that will be 

chosen, then there will be a lot of problems experienced by the customer when they 

have a loan transaction of both money and goods. One example that has occurred, 

when the payment maturity has expired and the customer is not able to make the 

payment, the Fintech companies will take action, such as threats, spreading the 

customer photos to social media, Set very high delay fines and so forth.  

This is often experienced by the company of Financial Technology (Fintech) 
registered with the OJK, because the lack of sympathy of the community for the 

things that have been made by Fintech on behalf of the OJK makes The company's 

financial performance is unstable or the number of customers, who withdraw to no 

longer conduct credit transactions in the company's Financial Technology (Fintech) 

and can impact the tax revenue in Indonesia.  



International Proseding Taxation Faculty of Social 

Sciences University of Development Panca Budi 

 
                     

 

 

60 

D. Discussion 

The Otoritas Jasa Keuangan (OJK) continues to conduct monitoring to ensure 

that the company's unregistered Financial Technology (Fintech) online credit 

providers are not roaming. As a result, beginning last September 2018, Satgas Alert 

Investment found 182 Financial technology (Fintech) online credit provider that has 

no permission or registered with the Financial Services Authority or OJK. With this 

finding, the total online credit organizer who is not licensed and not registered by the 

OJK has reached 407 companies. Against these companies the OJK shall conduct the 

action, among others: 

1. Stop Business Activity 182 company Financial Technology (Fintech) online credit 

providers who are not registered with the Financial Services Authority or OJK. 

2. The unregistered company must terminate its activities. 

3. All forms of applications contained in Google Play, AppStore and other social 

media should be removed. 

4. Instruct the company to promptly complete the existing responsibilities to the 

customer or the service user. 

5. Encourage the company to make Financial technology (Fintech) online credit 

providers immediately register themselves to the OJK. 

As a follow-up to the supervision and appeal, the OJK has also done several 

things, as follows: 

a. Disseminating the name list of Financial technology (Fintech) unlicensed to the 

mass media. 

b. Submit information reports to the Bareskrim police on Financial Technology 

(Fintech) online credit providers. 

c. Requesting the Ministry of Communication and Informatics of the Republic of 

Indonesia block applications on the website and other social media. 

d. Requesting Google Indonesia management block apps on Google Playstore. 

e. Request all the application provider companies such as Google and web portals to 

perform screening before displaying the application platform. 

f. Ask the community to do online credit submission activities to registered companies 

or authorized by the OJK. 

This is done to maintain the stability of the company's Financial Technology 

(Fintech) and tax revenues in Indonesia, to keep a good relationship between the 

customer and the company. 

 

E. Conclusion 

Based on the results of the research and the above discussion, it can be 

concluded, as follows: 

1. The organizers of Financial Technology (Fintech) companies registered with the 

OJK should pay attention to its performance on the service of prospective 

customers to improve financial performance and tax revenue in Indonesia. 

2. In the application of the company Financial Technology (Fintech) should pay 
attention to the size of the ceiling for each prospective customers and customers, 

the term of return, loan interest must be adjusted to the provisions that have been 

set on Law-shrimp, penalty of delay, maximum delay and action carried out by the 

company to prospective customers and customers who do not make the payment 

again. The company should reconsider its prospective customers, let alone a new 
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loan transaction for the stability of financial performance and tax revenue in 

Indonesia. 

3. Tax revenue in Indonesia will be increased, if the number of companies of Financial 

Technology (Fintech) who register with the OJK and maintain the provisions of the 

law in the transaction process Lending. 
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